children’s
museum

PITTSBURGH

To Whom It May Concern,

Please allow this letter to serve as a reference for Geostar Professionals.

Children’s Museum of Pittsburgh initially retained Geostar to evaluate our
telecommunications provider. During the course of the evaluation, they helped
determine that by utilizing a different provisioning, the museum could recognize a
monthly savings. This would, however require an investment in a new phone system.
Without a budget for that type of an outlay, Geostar was able to source a completely
new phone system (hardware and software) from a new vendor and retain our current
service provider with little increase to our monthly costs. While | was apprehensive of
the new vendor, the cutover and implementation last month went smoothly. Geostar
Professionals saved us time and provided a valuable service.

We will look to continue to work with Geostar in the future as opportunities arise.

Sincerely,

~ George Brzezinski
Director of Visitor Services
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