Smitty’s Floors (740)-266-6380 Office
2700 Sunset Blvd. - (740)-266-6390 Fax
Steubenville, Ohio 43952 Hours 9-7 Mon/Thurs Fri/Sat 9-3

March 3, 2015

GeoStar Consulting
23 S. Lisbon St, Suite J
Canfield, OH 44406

To Whom It May Concern,

Smitty’s Floors benefitted greatly from our association with GeoStar. Faced with a prolonged battle with
a vendor and making little progress, GeoStar offered to take over the good fight on our behalf. In less
than a week not only was the issue resolved and all attempted financial penalties erased, GeoStar
actually influenced that vendor to lower their price going forward.

Of course | was impressed with the outcome, but seeing how quickly it was resolved and realizing how
little time | or my staff had to dedicate to the resolution once we involved GeoStar was equally
impressive.

Do not hesitate to engage with GeoStar. They are an asset for my company and I’'m confident they will
be for your company.




